Template for Input Request – Dormant Assets Scheme Scotland

Organisation Name:
Contact Name:
Email Address:
Location/Area of Operation:

1. About Your Organisation
Please briefly describe your organisation and the communities you serve.
· Type of organisation (e.g. credit union) 
· Size (membership, staff/volunteers) 
· Key services provided 
· Target groups (e.g. low-income households, financially excluded individuals)

2. Financial Crisis Support
What is working well?
Please describe any effective approaches or support currently helping people in financial crisis.
What is not working well?
Please outline any challenges, barriers, or limitations in current support.
Where are the gaps?
Are there unmet needs, particularly for people on low or insecure incomes?
Examples (optional)
Please include any case studies or real-life examples.

3. Financial Exclusion
What are the main barriers to accessing financial services?
(e.g. lack of ID, digital exclusion, poor credit history)
What would help improve access and use of financial services?
Please suggest practical solutions or changes.
Examples (optional)

4. Access to Affordable Credit & Problem Debt
What are your members’/customers’ experiences?
· Accessing affordable credit 
· Being unable to access credit 
· Using high-cost credit 
· Managing problem debt

What are the key challenges?
(e.g. eligibility criteria, awareness, stigma, affordability)
What would help improve access to fair and affordable credit?
Please include any policy, funding, or operational suggestions.
Examples (optional)

5. Additional Insights
What else should be considered in designing financial inclusion funding?
This could include:
· Preventative approaches 
· Financial education and capability 
· Partnership working 
· Local delivery models


6. Key Recommendations
Please summarise your top 3–5 recommendations:
1. 
2. 
3. 
4. 
5. 



